
Hello Members! I hope everyone is enjoying the 
holiday season. This is a wonderful time of year 
getting together with family and friends. I know 
many of you men and probably some ladies as 
well love the hunting opportunities that also 
come with this time of year.

It has been over a month since BTC’s 67th 
annual membership meeting and it sure was 
great to be back in person for our 2022 meeting. 
We had a good crowd and I appreciate those 
who attended. Our staff works hard to set up a
good time for the members that come to the 
meeting. All the members in attendance enjoyed
door gifts and the drawings. Even with all the 
fun, we accomplished the necessary business of 
the cooperative. So again, thank you to the mem-
bers that attended the annual meeting.

I would like to give you an update on our New
Hope grant project just outside our service area 
in southwest McCracken County. The boring of 
duct under roads, driveways, yards, creeks and 
other areas where boring is necessary has been 
completed. Over 50% of the fiber cable has been 
run through the duct or directly plowed in. Most 
of the cleanup work is caught up. We strive to 
make as little mess as possible when working on 
other people’s property. Hopefully, by the time 
you read this, the cable splicers will be on site 
splicing the fiber cables together. The electronic
building has been set at the intersection of

NEWS FROM THE MANAGER
Lovelaceville and New Hope Road, but with all
the delays in the supply chain there is some 
equipment we are still needing for this project.
We hope we can begin installing customers onto
our network early next year.

I also want to remind you again that BTC no
longer requires you to subscribe to landline
telephone service in order to subscribe to
broadband internet service. BTC now has close 
to 60% of its internet subscribers on broadband
internet service with no landline telephone ser-
vice. We are now a broadband internet company
versus a telephone company.

Please continue to visit our Facebook page. We
try to post if we are having any rare system
wide issues. There is also a lot of other infor-
mation posted in order to keep you informed on
what is going on at the cooperative. 

In closing, I wish you the best and hope you 
have a Merry Christmas and a Happy New Year.

Randy Grogan
CEO/General Manager    
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Wishing you a 
very happy

hol iday season!



SCHOLARSHIP INFO
BTC would like to remind all seniors whose parents or guardians are                      members of BTC about the 
opportunity to apply for the Foundation for Rural Service Scholarship Program (FRS) that we support.  FRS 
awards several scholarships each year in the amount of $2,500. Visit www.frs.org and under the PROGRAMS tab 
choose SCHOLARSHIPS then select the APPLY THROUGH KALEIDOSCOPE button. Applications will be 
accepted until February 8, 2023. BTC will continue to offer a local scholarships for $1,000 to a senior that resides 
in the Ballard Memorial school district and a $1,000 scholarship to a senior that resides in the McCracken County 
school district and their parents or guardians are members of BTC. Please see the school’s guidance counselor for 
applications and deadlines. GOOD  LUCK  SENIORS!

FRS Scholarship
BTC Scholarship

We would like to encourage you to take a minute 
to check your membership information. 

Is the name of the membership accurate?  
Are you using the new account numbers on your checks?

Start 2023 SHINY!IMPORTANT DATES:
BTC WILL BE CLOSED FOR THE FOLLOWING HOLIDAYS:

• Christmas (observed), Monday, Dec. 26th  •  

• President’s Day, Monday, Feb. 20th •
• New Year’s Day (observed), Monday, Jan. 2nd • 

Every 10th of the month
BILL’S ARE DUE√ √

Dear BTC Television Service Customers:

Effective January 1, 2023, the new rates for BTC Television Services will be as follows:

The higher cost of programming affects all television providers. All providers increased their rates in the past year 
and will increase rates in 2023. BTC will be absorbing part of the increase in programmming cost, and we will con-
tinue to operate as efficiently as possible to bring you the best possible TV product. The money you spend with 
BTC does stay in your local economy unlike the other providers. We do appreciate the opportunity to serve you and 
provide services that benefit the local economy.

Our goal is to provide you with the most cost-effective product along with all the television programming that you 
enjoy watching. At this point, we are all being negatively affected by outrageous and unsubstantiated rate increases 
from programmers and networks. BTC thanks you for your continued support and we look forward to serving all 
your future telecommunication and entertainment needs!

Staff and Management of BTC

����������
�������������
����������������
���������������

��
	��
����	��
����	��
����	��

Please contact Tara Greenwood, our Directory Coordinator, if you need to 
change your directory listing in the 2023 BTC Directory. Tara can be contacted 
at 270-665-5186 or via email at baltel@brtc.net. Remember, unless we are noti�ed, 
your 2023 directory listing will remain the same listing as the 2022 directory. 
Our business customers will be contacted by Pinnacle Publishing. Business 
customers will be requested to sign a contract stating exactly what and how 
their listing is to be printed.

DOWNLOAD
THE

SMARTHUB
APP

TODAY!
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$100 CREDIT 
WINNERS!
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Thank you!
To all of our wonderful members for 

coming out to vote at the
67th Annual Meeting!

Trustee Election Winners
Peggy Meriedeth - Barlow exchange

Carol Cooper - Kevil exchange
Mickie Davis - Heath exchange 

CUPS

AVAILABLE

WHILE THEY LAST!
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WIFI and the internet are an essential part of our lives. So 
much of our lives have become dependent on it, from 
getting entertainment to getting our work done it has 
become very easy for hackers to take advantage of our 
networks. Hackers attempt to exploit any �aws in the 
security set-up to access private data and �les.

WIFI security prevents unauthorized users from accessing 
your WIFI and stealing any data. The more secure your 
network - the greater the barrier between your private 
information and a hacker looking to do harm. Your WIFI 
doesn’t stop within the walls of your home, which allows 
people looking to do harm a path into your network. 
Hackers look to steal your identity or spread malware 
across your devices to infect them and others.

BTC suggests a couple of tactics to help secure your 
WIFI and home network. First, Set-up a guest WIFI
network for anyone visiting. This protects your devices 
from having outside devices on your home network. The 
machines they use to connect to your WIFI could have 
issues that allows third parties to access to your home 
network. Second, set strong passwords for WIFI access. 
We suggest up to 16 digits using letters (lower and 
upper case), numbers, and symbols. All passwords for 
WIFI, devices, and logins to websites should have unique 
passwords with a strong password. If you are using one 
password to access all of your accounts, you are at 
greater risk of being hacked.

Finally, keep your router up to date with the latest �rm-
ware updates. If you have the BTC GigaSpire, we will keep 
your �rmware up to date with the latest security and we 
are able to help you set up a secure WIFI network to create 
a strong barrier between you and the bad guys! If you are 
interested in learning more about the BTC GigaSpire and 
WIFI management, give us a call at 270-665-5186 or email 
questions to baltel@brtc.net.
 

IMPORTANCE OF WIFI SECURITY



Happy Retirement Fellas!
Thanks for your dedication to our community and our BTC family will miss you! 

Ted Solomon, 28 years

Brad Davis, 27 years
Mark Beardsley, 29 years

Kevin Romaine, 31 years

ENJOY!ENJOY!ENJOY!

PO BOX 209
159 W 2ND ST
LA CENTER KY 42056


